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() Abstract

This article examines how social media has transformed both criminal activity and crime prevention.
Digital platforms provide criminals with new opportunities for fraud, identity theft, phishing, cyberbullying,
harassment, hate speech, misinformation, and extremist recruitment, often benefiting from anonymity and
rapid information sharing. In Bangladesh, growing internet and mobile-phone use has increased exposure
to these risks while digital literacy remains uneven. At the same time, the article shows how social media
can support public safety by enabling rapid crime reporting, real-time information sharing, safety alerts,
community engagement, and public education. Police agencies can use official accounts to communicate
directly with citizens, gather useful information, and strengthen community policing where physical police
presence is limited. The article also emphasizes digital literacy campaigns and partnerships between law
enforcement and technology companies. However, it warns that surveillance and data collection raise
serious privacy and accountability concerns. Effective crime prevention therefore requires stronger digital-
forensics capacity, clear legal safeguards, responsible technology use, and a careful balance between

security and individual privacy.




The emergence of social media has fundamentally changed how individuals communicate, interact and

share information. As much as the social media platforms have brought about revolution in communication
and given many chances to improve oneself and businesses, they have also brought new challenges in crime
prevention. The high speed of dissemination of information, the level of anonymity offered by digital
technologies, the simplicity of the functioning of criminals in the Internet has all led to the increased
complexity of crime in the digital era. Social media has turned out to be a two-sided sword in Bangladesh,
as well as in most other nations; the mass media serves as a means of crime prevention, and at the same
time, it offers new ways of committing crimes. With law enforcement agencies, policymakers and
communities operating in this environment, they need to change their approach to fight crime in an era

where digital platforms take the center stage in the daily lives.

Among the greatest effects social media has had on crime is the fact that it has introduced a new platform
where criminals carry out illegal actions. Those kinds of crimes like stealing, fraud and violence are now
being done online where the criminals take advantage of the anonymity offered by the digital medium to
hide their identities and evade the consequences. There has been an explosion of cybercrime in the form of
identity theft, online scams, and phishing attacks as more people and companies switch their activities to
the internet. The growth in the utilisation of mobile phones in Bangladesh and internet access has resulted
in the increase of digital crime. With social media, like Facebook, Twitter and Instagram, criminals can trick
the users into revealing personal data or involving in fraudulent activities. The fact that misinformation and
fake news spread rapidly on social media also gives criminals a chance to influence the population, provoke

violence, or defraud individuals.
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There is also the emergence of new forms of crime as a result of social media such as cyber bullying, online
harassment and hate speech. These are some of the problems that are usually overlooked in conventional
crime prevention methods yet they can be quite devastating to individuals and community. Being a
developing country with regard to digital literacy, it is possible that a large number of people in Bangladesh
do not have the full knowledge of the risks involved with social media, and thus they are susceptible to
online harassment and exploitation. Another fact is that social media is now a cradle of extremist materials
and radicalization whereby individuals can find people with whom they share similar harmful ideologies.
The fact that the extremists can use the social media to recruit, propagate violence, and spread propaganda
is a special challenge to the law enforcers charged with the responsibility of prevention of terrorism and

violence.

Irrespective of these issues, there are also new opportunities provided by social media to crime prevention
and law enforcement which allows them to interact with the communities and approach crime in new
patterns. The main advantage of the social media in crime prevention is that it avails real-time information
to the law enforcement agencies and the citizens in general. Through the social media, people can be able to
share information about a criminal activity, a suspicious activity, or threat to their safety very quickly. As an
illustration, the situation in Bangladesh, where the law enforcement capabilities may sometimes be scarce,
social media can assist the authorities in the identification and reaction on criminal events in a faster
manner. Social media feeds allow police and other law enforcing agencies to keep track of any criminal
activity or threats so as to make proactive efforts to stop the escalation of such incidents. Law enforcement
can also use social media to be in touch with the public by alerting, giving safety tips and information on

crime prevention programs.

Another important medium of community engagement and participation of people in crime prevention
activities is the social media platforms. In Bangladesh, where the law enforcement agencies might need
problems concerning the lack of resources and manpower, the social media can arrange the face-to-face
communication between the law enforcers and the citizens. The law enforcement agencies can stimulate the
citizens to report crimes, share information and join in crime prevention programs by developing official
police accounts on social media. Community policing can also be facilitated through social media since the
local officers are able to interact with the residents and establish trust and develop better communication
with the community. This interaction is particularly beneficial in locations that lack physical police
presence giving police officers an opportunity to remain in touch with communities to obtain good

intelligence regarding crime trends and issues.

Additionally, the social media platforms may be utilized to teach people about crime prevention and internet
safety. In Bangladesh, where people have access to the internet at a high rate, it is important to inform
people about the Internet security, privacy concerns, and the relevance of safeguarding personal

information. Social media can be used by law enforcement agencies, NGOs, and other organizations to
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conduct the public awareness campaigns aimed at the prevention of cybercrime, the promotion of the safe
online behaviors, and the risks of online harassment and abuse. It is also possible to conduct campaigns
dedicated to digital literacy to make people know how to prevent fraud, phishing, and fraudulent actions.
Crime prevention activities can be expanded to a broader audience using the available information and
resources via social media and, additionally, empower people to act to safeguard themselves and their

localities against digital risks.

Social media in crime prevention is not without its challenges especially as far as provision of privacy and
protection against the abuse of personal information is concerned. With such massive quantities of data that
social media sites gather about their users, there is fear of how the data may be exploited by the law
enforcement agencies, governments and the corporate world. In Bangladesh, with privacy laws in their
infancy, there is a necessity to have a balance between crime prevention by using social media and
individual right to privacy. The law enforcement agencies have to be in legal systems that promote that
surveillance, data collection, and monitoring be conducted in a way that is transparent, accountable and
ethical. When people are not sure whether their privacy is not invaded or their personal data are misused,

the public trust in the law enforcement can suffer.

Furthermore, the usefulness of social media in the prevention of crimes is dependent on the capacity of the
law enforcing bodies to move and patrol the cyberspace. The use of advanced technology to conceal
criminal activities on the internet is another problem because criminals are now able to communicate
through encrypted messaging applications and dark web networks, and it is becoming harder to detect and
investigate crime cases. In Bangladesh, digital forensics and cybersecurity are still at the growth stage; there
is a possibility that law enforcement agencies have no technical resource and training to counter cybercrime
efficiently. In order to make social media a more effective tool in crime prevention, it is necessary to
enhance the ability of law enforcement to track the activities online, investigate online crimes, and protect

cyber infrastructure.

The cooperation between technology companies and law enforcement agencies is one of the main ways to
enhance crime control in the era of digital technology. In Bangladesh, police agencies are able to
collaborate with social media websites, internet service providers, and technological firms to enhance
information-sharing systems and solve cyber-crime. Tech company also can provide assistance to the law
enforcement to find out and trace online criminals and block the dissemination of hazardous materials,
including child pornography or extremist propaganda. Law enforcement, in its turn, should make sure that it
is acting within the confines of the law and not infringing on the right of citizens to their privacy. The most
important aspect that needs to be created is the establishment of partnership between the public and the
private sector to ensure that social media continues working as a force of good in crime prevention and to

mitigate risks posed by digital crime.
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Last but not least, the role of social media in crime prevention is not only concerning the detection and
response of the criminal activity but also the consideration of the causes of the crime including social
inequality, inaccessibility to education and unemployment. The social media may be used as a means of
empowering the society and social change by making awareness of the issues that cause crime and
encouraging positivity. As an example, social media community-led efforts can raise awareness of the
significance of education, motivate young people to participate in beneficial activities, and promote a
change in policies, which are part of the structural aspects of crime. Social media can help in creating
stronger and more resilient communities that are more capable of preventing crime at the first instance by

providing areas of dialogue.

To sum up, social media is a challenge and an opportunity to crime prevention. Although it has enabled
criminals to participate in criminal activities and take advantage of the vulnerable people, it has offered a
powerful tool to the law enforcement agencies to detect crimes, interact with the communities and project
safety in the community. In Bangladesh, like in other nations, the answer to the effective utilization of
social media in crime prevention seems to be in the prevention of privacy invasion and the provision of

ethical conduct.
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